TECHNICAL SERVICE BULLETIN Jolsys

END OF LIFE NOTIFICATION - 1Q PANEL 2 PLUS (PowerG & 319.5MHz)

TSB #: 211022
DATE: 10/22/21
RE: END OF LIFE NOTIFICATION - IQ PANEL 2 PLUS (PowerG & 319.5 MHz)

Affected SKU(s):

Effective immediately the following IQ Panel 2 Plus part numbers are no longer available. All current orders are subject to
allocation and orders received on or after October 22nd, 2021 should be resubmitted with the corresponding IQ Panel 4
parts numbers as outlined below. The |Q Panel 4 is the next generation IQ Panel with a faster processor, better camera,
better speakers, and an improved installation experience. Visit Qolsys.com to learn more.
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IQ PANEL 2 PLUS IQ PANEL 4 IQ PANEL 4
CONFIGURATION NO LONGER AVAILABLE WHITE BLACK
PowerG/319.5MHz, Verizon LTE QS9201-1208-840 IQP400t1 IQP4001BLK
PowerG/319.5MHz, AT&T LTE QS9202-1208-840 IQP4004 IQP4004BLK
PowerG/319.5MHz, Telus LTE QS9207-1208-124 IQP4007 IQP4007BLK

The following kits utilize the I1Q Panel 2 Plus SKUs listed above and are no longer available. 1Q Panel 4 kits are under
evaluation and will be available soon:

1Q PANEL 2 PLUS KITS

KIT CONFIGURATION NO LONGER AVAILABLE
PowerG/319.5MHz, Verizon LTE KIT with S-Line Sensors QK9201-AK2C-840
PowerG/319.5MHz, AT&T LTE KIT with S-Line Sensors QK9202-AK2C-840
PowerG/319.5MHz, Telus LTE KIT with S-Line Sensors QK9207-AK2C-124
PowerG/319.5MHz, Verizon LTE KIT with PowerG Sensors QK9201-AK2P-840
PowerG/319.5MHz, AT&T LTE KIT with PowerG Sensors QK9202-AK2P-840
PowerG/319.5MHz, Telus LTE KIT with PowerG Sensors QK9207-AK2P-124

As always, we will continue to support the installation and troubleshooting of all IQ Panel products installed in the field.



